EchoNeova

Szl @

dgesgall ds ol Iog

2026 918114 1w 457 1.0 ooyl

(«uasdl) JlasT dgz 2o («BgigSil») 8y dibate - 2.p.3. 4% Sl il Bgis%yl sy psads ol of &y &l Sle bog ] o g puss
ol A0 dpmensiall gl Leliy el 2yl Junds i Lpan) Ll - (cepd) o 8L Junts L8
Jodall plasieadt! daslicss bl

g_g).lo L§QJ9”%9 L.)l.l‘S @9;9@‘1 2odas (a.l Lo Lgﬂ (90) s @aéi RC 3T ¢uL~..u><.” @ &.«.;.m.” saall &N'M RXWN|
2UT(7) dns 500 ylrals Loslas]

Lojloni] aslunall Koy plae ol Juandl yyg ol § dieall JLasd] 3STy09 alon3g clial] e dyypmal] s liad

Lasgas hidyg dudn

38U ol 3] 6 2 ponll 35 g oLl & il oyl gy f slons ol 355 pgennl.

ssall A5 sy eyl bl sl BeisSed samss - bldl dodlas 81 Compay Jsanll clisls @bl el sl

e B Jiad! Jids o Lo Logs (30) bl

b ity 1 ] 488150 e Jpasdl (ST acluws Il i, ol calazal Lty Juanll o5 Simenily olaail

Jsdall alasiodl duli 385 osild)

1300 Tlose Juandl g el jlae e e of dass sotunes Lol o « o LS &yl 3 Aol Sghons

Ayl Jlsh ot onibsge

o) Jiand | slamdle plusiol BessSey joman 53] )l cslsglas s p e oy JS Ladlony csltamdlally d pudl

b a1 aziblgay &y oy dgn Juanll ool 553 Lg) Sommas canlons pl3Ul o Llons

a2 Lot 5T sl el )9 10,000 51 dogsaall ool psesy e dpyndll o By S s Jlor| st sl

gl ate adl joms ¥ s

LI ] bl dyymall @lslas] Jixisg it gyl oy dyucsdall Loy ol (5 dpunnsgo 88l Junis i 8L 3] oo

pecnsall bl 339 @l Jody colyloyl Dga) Lyslosdl cuilaills 3 8Ll cilad) by 2l sdn gt cogilal

1

.10

EchoNova AI L.L.C-FZ - Trust Center 1/ 2



@® CUSTOMERS

Enterprise Pilot Terms.

VERSION 1.0, LAST UPDATED: 14 OCTOBER 2026

These terms apply to any pilot or proof of concept that EchoNova Al L.L.C-FZ ("EchoNova") runs with a
business (the "Customer") before an enterprise plan is activated (the "Pilot"). The Customer accepts them
when activating the Pilot in its account. The Enterprise Terms, the Data Processing Agreement and the
Acceptable Use Policy supplement them.

1. Duration. The Pilot runs for the period shown in the account, up to ninety (90) days unless EchoNova
extends it in writing. Either party may end it on seven (7) days' notice.

2. Scope. The Pilot is limited to the channels, volumes and contact centres shown in the account. The

Customer decides which tasks the assistant may complete on its own and sets the limits.

3. Fees. The Pilot is free, or at the pilot fee shown in the account. A Pilot creates no obligation to buy a
plan.

4. Data. The Customer's conversation data is processed under the Data Processing Agreement.
EchoNova may use Pilot data, de-identified where possible, to train and improve its models, unless the
Customer turns this off in its account settings. When the Pilot ends, the data is deleted within thirty
(30) days unless the Customer activates an enterprise plan.

5. Disclosure and recording. The Customer tells callers they are speaking with an automated assistant
and obtains any recording consent the law requires, under the Acceptable Use Policy.

6. Service level. The Pilot is provided "as is", with no service-level or round-the-clock support
commitments. The Customer keeps a fallback route to human agents throughout.

7. Confidentiality and feedback. Each party keeps the other's information confidential. EchoNova may
use the Customer's feedback to improve its services without obligation, and may name the Customer

as a pilot participant only with its written consent.

8. Liability. Each party's total liability for the Pilot is limited to the pilot fees paid or AED 10,000, whichever
is greater, except for liability that cannot be limited by law.

9. Conversion. When an enterprise plan is activated, the Enterprise Terms apply from the activation date,
and the Pilot's configuration and data carry over to the plan.

1L0O. Law. These terms are governed by the laws of the Emirate of Dubai and the federal laws of the UAE;
disputes are resolved as set out in the Enterprise Terms.
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